
Clinical Profile Quality Program
The Clinical Profile Quality (CPQ) Program is a pre-visit planning and point-of-care program that 
supports providers in addressing gaps in care during a patient encounter. It is designed through 
a patient-centered lens to support providers in delivering high-quality patient care with positive 
outcomes for Molina members.

Benefits of the CPQ Program

Improve patient and provider outcomes by supporting early detection and ongoing 
assessment of chronic conditions

Address clinical quality gaps in care, including but not limited to HEDIS® measures and 
previously documented conditions

Reward eligible providers for providing high-quality care and supporting care 
coordination, treatment planning and improved quality outcomes

CPQ Program details
Utilize the list of CPQ Program members and their Clinical Profile (CP) forms during pre-visit 
planning and at point-of-care.

Eligible visit types

Submission process: Submit medical record and Clinical Profile form submissions securely via 
email at AEProgramSubmissions@MolinaHealthcare.com, fax to (877) 682-2216, Molina’s SFTP  
or through a direct EMR access pull.

Level 1 Basic Assessment 
$125 per Clinical Profile member: Complete 
a face-to-face visit with the patient 
and submit supporting medical record 
documentation within 90 days of the date 
of service.

Level 2 Full Assessment  
An additional $50 per Clinical Profile 
member: Complete all elements of Level 1 
Basic Assessment and assess all patient 
care gaps by returning the completed Clinical 
Profile form as proof.

Annual Wellness Visit, Welcome to Medicare visit, annual routine physical exams, well-child visits 
and comprehensive office visits.

Important dates
Eligible dates of service*: January 1, 2026 – December 31, 2026
Submission deadline: January 31, 2027
Payout dates: 2026 - April, July, October | 2027 - January, March

*Dates of service must take place after the list of applicable CPQ Program members is 
received by the provider group. Prior dates of service are not eligible.


