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ACCESS &
AVAILABILITY
STANDARDS

TIP SHEET

✓ Timely access. Accurate information. Better care.
A practical reference for participating providers and office staff.
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CORE ACCESS STANDARDS

Access & Availability Standards
Required Medicaid appointment timeframes at a glance

!
Why this matters
New York State requires PCPs, OB/GYNs, Oncologists, and Behavioral Health providers to meet specific access and 

availability standards.

Use this guide to support timely access to appropriate care.

PRIMARY CARE PHYSICIAN (PCP)

Appointment Type Medicaid Requirement

Adult baseline and routine physicals
Within 12 weeks from enrollment

(adults > 21 years)

Well child care Within 4 weeks

Initial PCP office visit for newborns Within 2 weeks of hospital discharge

Routine, non-urgent, or preventive appointments Within 4 weeks

Urgent care appointments Within 24 hours

Non-urgent mental health or substance use disorder visit with a PCP Within 2 weeks

Non-urgent sick visit Within 48-72 hours

Follow-up after an emergency or hospital discharge Within 1 week

After-hours care 24 hours / 7 days a week

EMERGENCY

Appointment Type Medicaid Requirement

Emergency care
Immediately upon presentation at a service delivery 

site
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SPECIALTY AND BEHAVIORAL HEALTH

Specialty & Behavioral Health Access
Use the timeframes below when scheduling care

SPECIALISTS

Appointment Type Medicaid Requirement

Specialist referrals (non-urgent) Within 4-6 weeks

Initial prenatal visit
Within 3 weeks: 1st trimester
Within 2 weeks: 2nd trimester
Within 1 week: 3rd trimester

Initial family planning visit Within 2 weeks

OB/GYN routine care Within 4 weeks

OB/GYN urgent care Within 24 hours

Oncology routine care Within 4 weeks

Oncology urgent care Within 24 hours

BEHAVIORAL HEALTH

Appointment Type Medicaid Requirement

Urgent care Within 24 hours

Non-life-threatening emergency MH or SUD visit Emergency appointment within 6 hours

Initial visit for routine care Within 10 business days

Non-urgent routine visit Within 5 business days*

Behavioral Health specialist referrals (non-urgent)
Within 2 weeks for PROS programs (other than clinic)

Within 2-4 weeks for CDT, IPRT, or residential SUD 
rehabilitation**

CPEP, inpatient mental health, inpatient detoxification, SUD crisis intervention Immediately upon presentation at a service delivery site

Urgently needed SUD inpatient rehabilitation/stabilization; OASAS residential 
treatment; MH/SUD outpatient clinics; ACT; PROS; opioid treatment programs

Within 24 hours of request

Routine follow-up for MH or SUD Within 30 days

Follow-up after an emergency room or inpatient visit Within 5 business days

* Participating MH/SUD outpatient clinic provider, including a PROS clinic.  ** CDT: Continuing Day Treatment; IPRT: Intensive Psychiatric Rehabilitation 
Treatment; SUD: Substance Use Disorder.
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OFFICE STAFF ACTION GUIDE

Stay on Track
Prevent common access barriers before they affect a member

COMMON PITFALLS

!

Avoid these access barriers
Incorrect information about new-patient status, plan participation, specialty limitations, or specialty changes.

Requiring records or questionnaires before scheduling.

Requiring a referral before scheduling care.

No alternate option when the provider is unavailable.

Inaccurate or outdated phone information.

After-hours calls are unanswered or voicemail does not explain access, alternatives, or callback timing.

QUICK SOLUTIONS

1
Confirm Before You Communicate
Verify provider status and plan participation before telling a patient “no.” If unsure, offer to call back with accurate 

information.

2 Schedule First, Then Guide
Do not let paperwork or referral questions delay care. Schedule first, then explain documents or pre-visit steps.

WAIT TIME STANDARDS REMINDER

Appointment Type Medicaid Requirement

Scheduled appointment wait No more than 1 hour

Return member calls Within 30 minutes

Telehealth
May be used unless the member specifically 

requests an in-person appointment

KEEP DEMOGRAPHIC INFORMATION CURRENT

Review directory information and submit updates promptly.

• Review Molina Provider Directory

• Submit the Elm & Oak Practitioner Demographic Form

• Visit Elm & Oak IPA Forms and Resources

Together, we help members get the right care, at the right time, in the right setting.

https://elmandoakhealth.com/provider-network/current-ipa-members/
https://elmandoakhealth.com/wp-content/uploads/2026/08/Elm-and-Oak-Practitioner-Demographic-Form_72126_Final.pdf
https://molina.sapphirethreesixtyfive.com/?ci=ny-molina&network_id=24&geo_location=32.8154472,-117.1277267&locale=en

