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SUBJECT: Elm and Oak Health Provider FAQ on ProviderTrak

Elm & Oak Health's procedure for all Network Providers will not change

ProviderTrak Provider FAQ

Simple guidance for EIm & Oak Health, IPA contracted network providers

Important EIm & Oak Health, IPA reminder: EIm & Oak Health's procedure for all Network
Providers will not change. All contracted Providers of EIm & Oak Health, IPA should
continue to submit practitioner applications to pfmemails@elmandoakhealth.com to enroll,
update, change, add, terminate, and initiate credentialing.




This FAQ is intended to clarify how EIm & Oak Health, IPA contracted providers, should
continue submitting provider data and practitioner application requests.

Frequently Asked Questions
1. Does ProviderTrak change the Elm & Oak Health, IPA submission process?
No. ElIm & Oak Health's procedure for all Network Providers will not change. Contracted

Eim & Oak Health, IPA providers should continue using the existing EIm & Oak
submission process.

2. Where should contracted Elm & Oak Health, IPA providers submit practitioner

applications?

Submit practitioner applications and related provider data requests to

pfmemails@elmandoakhealth.com.

3. What types of requests should continue to be sent to
pfmemails@elmandoakhealth.com?

Continue to use this mailbox to enroll practitioners, update provider data, change
information, add practitioners, terminate practitioners, and initiate credentialing.

4. Should EIm & Oak Health, IPA contracted providers, submit duplicate requests in

ProviderTrak?

Eim & Oak Health's procedure will remain the same. We always encourage all insurers to
follow all payer policies and procedures. EIm & Oak Health's Provider Network policy will
not change. Please continue to submit all provider applications to

pfmemails@elmandoakhealth.com

5. What is ProviderTrak?

ProviderTrak is a portal intended to help providers submit and track certain network
participation, onboarding, and credentialing requests in one secure location.

6. When is ProviderTrak scheduled to go live?

The referenced provider notice lists an effective date of September 21, 2026.

7. What functions are expected in ProviderTrak at launch?

The notice describes self-service features such as completing provider applications,
uploading onboarding and credentialing documentation, tracking status, responding to



requests for information, managing user access, adding practitioners to groups, adding
facility locations, and adding new services or specialties.

8. Are all provider maintenance functions moving into ProviderTrak immediately?

No. The notice states that some provider data maintenance functions will continue to
follow current processes during the initial launch.

9. What should EIm & Oak Health, IPA contracted providers do now?
Continue to submit practitioner applications and provider data changes to

pfmemails@elmandoakhealth.com

unless EIm & Oak Health, IPA provides different written instructions.

Provider Submission Reminder

For Elm & Oak Health, IPA contracted network providers:

Continue sending practitioner applications, updates, changes, additions, terminations, and
credentialing initiation requests to pfmemails@elmandoakhealth.com.

This FAQ is for general provider communication and should be updated if EIm & Oak

Health, IPA issues revised submission instructions.

Thank you for your continued partnership and commitment to our members and the
communities we serve.
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