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October 2026: National Liver Awareness Month

The liver is essential for a long and healthy life, yet many of us may struggle to
explain exactly what it does. This October, let us take the opportunity to learn more

about this vital organ and how we can support its function to maintain overall health.

The liver plays many critical roles: it metabolizes nutrients, converting glucose into
a stored form for energy or synthesizing cholesterol necessary for cellular function.
It processes toxins and medications, produces bile for digestion and fat

absorption, and helps regulate steroid hormones and vitamin D.

With these functions in mind, it is important to be aware of the most common liver

illnesses:



¢ Metabolic Dysfunction-Associated Steatotic Liver Disease
(MASLD): Previously called non-alcoholic fatty liver disease, MASLD
affects 80—100 million Americans. Up to 75% of overweight individuals
and over 90% of those with severe obesity may have this condition. It
ranges from simple fat accumulation in liver cells to serious
complications like fibrosis and cirrhosis.

¢ Viral Hepatitis: Hepatitis B and C infections can damage the liver over
time, sometimes leading to cirrhosis or liver cancer.

¢ Alcoholic Liver Disease: Chronic alcohol use can result in fatty liver,
hepatitis, or cirrhosis.

¢ Cirrhosis: Scarring of the liver that occurs as a consequence of long-

term damage from MASLD, viral hepatitis, or alcohol-related disease.
Supporting liver health involves:

¢ Limiting or abstaining from alcohol
¢ Receiving vaccinations for hepatitis A and B

¢ Achieving a healthy weight and maintaining blood sugar control

Liver disease is often silent in its early stages. Abnormal liver function tests may
be the first sign, prompting further evaluation through physical exams, laboratory
tests for viral infections, imaging studies (ultrasound, CT, MRI), or assessments for
iron overload. Primary care providers are skilled at evaluating liver health, but
persistent unexplained abnormalities should prompt referral to a gastroenterologist

or hepatologist.

Our liver works tirelessly behind the scenes to keep us healthy, yet it can be quietly
affected by lifestyle, metabolic conditions, or infections. By understanding its vital
functions, recognizing common liver diseases, and taking proactive steps—like
maintaining a healthy weight, managing blood sugar, limiting alcohol, and staying
up-to-date on vaccinations—we can give our liver the care it deserves. This National
Liver Awareness Month, let us commit to protecting this remarkable organ for a

lifetime of wellness.
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October is Breast Cancer Awareness Month

¢ Within their lifetime, 1:8 women will receive a Breast Cancer diagnosis.

e The measurement for the age of a baseline mammogram was lowered to 40
due to the increase of diagnosis within women in their forties.

e Men are also at risk of a Breast Cancer diagnosis as well. In 2026, 2,670 men
were diagnosed with Breast Cancer.

¢ Getting screened once a year can assist with early detection and treatment.

¢ Mammography screenings are considered a preventative measure and will
cost nothing in most instances to the member for screening completion.

¢ Monthly breast exams are encouraged and when in doubt, get checked out.

¢ In 1992, the pink ribbon became the symbol of Breast Cancer.

ECMC’s Breast Health Center is celebrating its One-Year anniversary. The Breast
Health Center providers a full continuum of care, from education and screening to
reconstruction and oncology treatment all in one location. The equipment offers a
state-of-the-art breast biopsy system designed to provide patients’ a positive

experience.

For scheduling, please call 716-898-4008 or online there is an option for Self-
Scheduling: Please click here to schedule your annual screening

mammogram.

2™ Breast Health Center

462 Grider Street « Buffala, NY 14215

&85 Moin Bulding, Ist floor

Phone: 716-898-4008
Fax: 716-898-5590

Transportation News!



Value Network is offering Transportation and Peer Recovery Services to all Erie and
Niagara County members. This service is aimed at helping individuals who have
transportation barriers to get to and from appointments. With this initiative, members

can close the gap and help maintain their health and wellness.

Transportation for our Network!

Transportation & Peer Recovery Services

Western New York Independent Living is now offering

TRANSPORTATION and PEER RECOVERY SERVICES
to all Value Network clients.

To Schedule Rides for Your Clients

716-836-2726 (Erie Co.) 716-398-4333 (Niagara Co.)

Info for Scheduling:
+ First and Last Name
» Phone Number (Mobile Preferred)
» Date and Time of Appointment
+ Address of Pick Up and Drop Off

+ Is the Appointment Rec

+ One Way Ride or Round Trip

Wrapping up 2026 with Gap in Care Closures

The Quality Team at EIm and Oak Health does several outreach campaigns
throughout the year designed to ensure members are healthy and getting the care
they need such as

Annual Preventative Visits, Screenings and Labs.

Well Visits in the first 30 months of life:

e AGES: birth to 30 months old

e Comprehensive visits for when the littlest of babies should be seen ensuring
growth, development, and vaccinations are occurring. A typical well-child visit
schedule includes — Initial checkup at 3-5 days old, then at months: 1, 2, 4, 6,
9, 12, 15, 18, 24 and 30 months

Annual Well Child Visits:

e AGES: 3-21



¢ Includes social, developmental, and behavioral assessments, a physical

exam, and anticipatory guidance.
Chlamydia Screening:

e AGES: 16-24

¢ Persons assigned female at birth who are sexually active

Mental Health Follow Up:

e AGES: 6 years old & older
¢ Ensuring children engage with their Primary Care Provider or Mental Health

Provider after a hospitalization or inpatient engagement.

Annual Adult Visits:

e AGES: 20 and older

¢ Ensuring adults are having a yearly physical with their primary or connecting
members who are not engaged with a new provider.

e Ensuring prenatal care is timely and consistent.

e Outreach to new mom within 84 days of delivery to ensure she has had her

postpartum follow-up to maintain proper afterbirth care.
Prenatal and Postpartum Care:

« Ensuring prenatal care is timely and consistent.

» Outreach to new mom within 84 days of delivery to ensure she has had her
postpartum follow-up to maintain proper afterbirth care
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Informed Decisions Start Here

« To review how to manage claims click here: Managing_claims

« Avalility Appeals and Reconsideration changes: Availity Appeals and

Reconsideration changes
« Submit and track your appeals on Availity Essentials: Submit and track your

appeals on Availity Essentials




« Molina Provider Q1 2026 Newsletter: Provider Newsletter

« Prior Authorization Lookup Tool: Provider Prior Authorization Look-Up Tool

e Provider Manual: Provider Manual

Provider Data Validation
To maintain accurate records, please submit all necessary documentation to update
your practice information to pfmemails@elmandoakhealth.com.

**Elm & Oak Health's procedure for all Network Providers Data requests will
not change.**

ProviderTrak Provider FAQ

Guidance for EIm & Oak Health, IPA contracted network providers

Important reminder: EIm & Oak Health, IPA submission procedures are not
changing. Contracted network providers should continue to submit practitioner
applications, provider updates, changes, additions, terminations, and credentialing
initiation requests to pfmemails@elmandoakhealth.com.

This FAQ clarifies how EIm & Oak Health, IPA contracted providers should continue

submitting provider data and practitioner application requests.

Frequently Asked Questions

1. Does ProviderTrak change the EIm & Oak Health, IPA submission process?
No. EIm & Oak Health, IPA contracted providers should continue using the current
EIlm & Oak Health submission process.

2. Where should contracted providers submit practitioner applications?
Submit practitioner applications and related provider data requests to
pfmemails@elmandoakhealth.com.

3. What types of requests should continue to be sent to

pfmemails@elmandoakhealth.com?

Continue using this mailbox for practitioner enrollment, provider data updates,
demographic changes, practitioner additions and terminations, and credentialing
initiation requests.



4. Should contracted providers submit duplicate requests in ProviderTrak?
No. EIm & Oak Health, IPA contracted providers should continue submitting provider
applications and related requests through the existing EIm & Oak Health process at

pfmemails@elmandoakhealth.com unless otherwise instructed in writing.

5. What is ProviderTrak?
ProviderTrak is a secure portal designed to support the submission and tracking of

certain network patrticipation, onboarding, and credentialing requests.

6. When is ProviderTrak scheduled to go live?
The referenced provider notice lists an effective date of September 21, 2026.

7. What functions are expected in ProviderTrak at launch?

The notice describes self-service features such as completing provider applications,
uploading onboarding and credentialing documents, tracking request status,
responding to information requests, managing user access, adding practitioners or
facility locations, and adding services or specialties.

8. Are all provider maintenance functions moving into ProviderTrak immediately?
No. During the initial launch, some provider data maintenance functions will
continue to follow current processes.

9. What should EIm & Oak Health, IPA contracted providers do now?
Continue submitting practitioner applications and provider data changes to
pfmemails@elmandoakhealth.com unless EIm & Oak Health, IPA provides different

written instructions.

Provider Submission Reminder

For ElIm & Oak Health, IPA contracted network providers:

Continue sending practitioner applications, provider updates, demographic changes,
additions, terminations, and credentialing initiation requests to
pfmemails@elmandoakhealth.com.




Topic What to Validate/Report Timing/Action
Provider Practice and business information must remain N ——
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Accuracy directory accuracy, and regulatory requirements. ¥
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appointments. Remove locations no longer in
use.

Access and Availability Standards Reminder Grid

Providers responsible for coordinating a member’s health care must offer
appointments to Molina members within the applicable timeframes outlined below.
Please refer to the Access and Availability Tip Sheet for additional guidance: Access
& Availability Standards Tip Sheet

Connecting with Every Member Through Respect, Access, and

Understanding

Annual Cultural Competency and CLAS Training Reminder

Molina is required to offer annual training to providers on cultural competency,
access to language services, and available resources for Molina members. These
resources help providers and office staff communicate effectively with diverse
patient populations, address health disparities, and support improved patient
experiences and outcomes.

Molina supports the National Standards for Culturally and Linguistically Appropriate
Services (CLAS) in Health and Health Care and complies with regulatory and
accreditation standards focused on health equity.

Available Training Topics

 Cultural competency, including CLAS
« Language access services and effective communication strategies

« Health equity, disparities, and social determinants of health



« Federal requirements, including the Affordable Care Act and the Americans
with Disabilities Act (ADA)

How to Access the Training: Availity Molina Portal

1. Log in to the Availity Essentials Provider Portal.

2. Navigate to Molina Healthcare under Payer Spaces.

3. Select the Resources tab.

4. Choose Culturally and Linguistically Appropriate Services Provider Training
Resources and Links.

Training Completion and Attestation

Training modules typically take five to ten minutes to complete. Providers may
complete all modules or select individual modules based on topic interest. After
completing the training, submit the Culturally and Linguistically Appropriate Services
Training Attestation through Availity Essentials, or use the attestation form below.
Attestation form for "Culturally and Linguistically Appropriate Services: Training_for

Healthcare Providers and Staff" Survey

Language Access Services

Language access services support clear communication, improve patient
satisfaction, and help ensure equitable care for members who speak a language
other than English. Molina provides language access services directly to members
at no cost when needed.

« Written materials in alternate formats such as large print, audio, accessible
electronic formats, and Braille

« Translated written materials

« Interpreter services, including American Sign Language

« Relay service (TTY: 711)

» 24-hour Nurse Advice Line

« Bilingual staff support

For questions about cultural competency resources, language access services, or
interpreter support, contact your Provider Services Representative or visit
MolinaHealthcare.com.

Unlock key insights in the EIm and Oak Health Provider Guide
Stay Informed-Don't miss out

Click on this link to learn more: Provider-Orientation-Guide.




If you have any questions, please reach out via email to:

pfmemails@elmandoakhealth.com or providerrelations@elmandoakhealth.com or
by telephone call 716-331-0525.
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